Easthall Park Housing Association
Joiner
	
	Essential
	Desirable

	Education & Qualifications
	
	

	City & Guilds Trade qualification and relevant experience as a Plumber 
	(
	

	Certificate in Health & Safety e.g. CSCS, H&S Passport 
	
	(

	Driving licence
	· 
	

	Experience 
	
	

	Experience of re-active and emergency repairs 
	(
	

	Experience in fitting new kitchens, doors, windows and other joinery fitments to a tight programme.
	(
	

	Experience of problem solving and identifying solutions to joinery and maintenance issues.
	(
	

	Experience in a manual working environment 
	(
	

	Experience of working to deadlines for re-active, cyclical and planned major repairs.
	(
	

	Experience of working with PDAs for work scheduling e.g. Simpro.
	
	(

	Experience in a range of maintenance works in non-joinery works.
	
	(

	Experience of working in a similar environment e.g. tenanted properties in the housing sector
	
	(

	Skills, Abilities & Personal Attributes
	
	

	Customer Focussed
	(
	

	Good timekeeping 
	(
	

	Flexible approach
	(
	

	Strong communication and interpersonal skills.
	(
	

	Ability to plan and prioritise work to meet organisational targets 
	(
	

	Ability to work on own initiative and as part of a team 

· Takes personal responsibility for resolving customer service issues;

· Ability to listen and communicate effectively with tenants, colleagues and other stakeholders.
	(
	

	Conscientious and takes pride in your work
	(
	

	Ability to identify and analyse problems and achieve solutions
	(
	

	Committed to learning new skills to enhance the customer service and the work of the Trade Team
	(
	

	Knowledge 
	
	

	Strong working knowledge of Health & Safety 
	(
	

	Knowledge of PPE
	(
	

	General knowledge of social housing
	
	(

	Other Requirements
	
	

	Commitment to the Association’s aims and values
	(
	

	Willingness to wear a uniform / PPE
	(
	

	Neat and tidy appearance
	(
	

	Pleasant, friendly and confident manner
	(
	

	Motivated and commitment to continuous improvement in the role
	(
	

	Understanding of equality issues and commitment to meet the Association’s policy 
	(
	

	Understanding of the need for confidentiality
	(
	

	Basic disclosure
	· 
	


